
P O BOX 12345, Lock Box 1234, Los Angeles, CA-90167-4877

June 17 th, 2023

To
Medicpan Health Plan
Po Box 37169
Phoenix, AZ 85069

Patient Name : XXXXXXX, XXXXX X
Member ID : A0123456
DOS : 12/28/2022
Total Billed Amount : $3,223.55
Claim# : 3456709

Re: Untimely filing

Attn: Appeals Department

To Whom It May Concern:

We are asking for a review and reconsideration on the above listed claim for the date of service
12/28/2022. We initially submitted the claim timely on 01/06/2023 to Medicare, they processed the
claim on 01/21/2023 and on 01/24/2023 we billed the claim with the CPT 17211 and CPT 17612 to
Medicpan Health Plan for the Secondary insurance payment from the policy. And later we found the
CPT 13142 was not billed to the insurance so we billed on 03/11/2022 but the insurance not received
the claim so we rebilled the claim on 04/23/2022 and they have denied the claim for untimely
filing .We made all efforts to submit the claim in a timely fashion to your insurance. Our Company
makes all efforts to bill the claims within carrier’s timely filing limit. So we also attached the proof of
timely filing along with this form. Please review and reconsider this claim for payment.

Thank you in advance for your prompt attention to this matter. If you need additional information,
please do not hesitate to contact me at the number mentioned below.

Sincerely,
Claims Representative Name
877-212-6789 Extn 7555


